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Self-service & SSRS: print reports as PDF in your Dev VM
If you’re working with the (not so) new self-service Tier 2 environments in Dynamics 365 for Finance and Operations you might have already noticed this: the reports in Tier 2+ and production environments aren’t using the SSRS report viewer , instead they’re being displayed in a beautiful PDF preview form.
But what happens on your development box?
If you want to know more about self-service environments you can read these posts I wrote a while back:
	Self-service deployments: the future is here
	A warning about Self-service environments: update carefully

Report viewer on your Dev VM
If you try to print a report from your dev VM/OneBox, you will still see the old HTML SSRS report viewer instead of the self-service preview PDF viewer. This is totally expected and well documented .
But why should I care about this?
To me the reason is one and only one: the way the SSRS report is rendered in the HTML viewer and the PDF preview is different , and sometimes REALLY different. And this can be a problem.
Imagine this: it’s Monday, a new week starts, you’re fresh and full of energy, and you’re the lucky one in the team that got assigned a new report! “Wow, that’s a nice way to start the week” says NOBODY.
Sorry, I had to let this go. So you spend many hours changing a report, previewing it, checking that all the 40 damn fields of the line won’t cause a page break, and done. You check it in and the next day somebody tells you that, on UAT, data is being printed in 2 separate pages. Whyyyy?
Well, that’s because the SSRS and PDF viewers don’t render the report the same way . It should be pretty much the same but in the end it’s not.
Fixing your dev box
As I said earlier this is well documented, but when we got into the private self-service preview it wasn’t. Hopefully my colleague Ferni Tudela found that in the SrsReportRunUtil class there was a method that checked if the current environment was self-service:
A workaround was to extend this method and return always true and your dev box would become a fake service fabric VM.
But now there’s a better way to do this , simply navigate to your environment URL and append &mi=SysReportAdministration to it. This will open the report options form where you need to enable the first checkbox:

Restart IIS and you’re ready to start using the new PDF preview viewer. I hope this will save some time if you’ve been assigned a report.

Microsoft Dynamics 365 Finance & Operations technical architect and developer. Business Applications MVP since 2020.
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Feature Management to enable the Report PDF viewer feature.
In Platform updates 36 or later, use Feature Management to enable the  Report PDF viewer  feature.
This feature helps you generate the report in PDF format. 
Finance and Operations applications deliver a modern experience to preview business documents that are produced by the service. You can use the built-in toolbar to navigate and download the document or to print to locally connected devices.
The following illustration shows a preview of the experience with a modern business document.
There are several key advantages in the modern PDF preview experience. These advantages include:
	A fidelity between the screen presentation and the printed output.
	A consistent document report preview experience across devices and platforms, including on-premises deployments.
	The server-side rendering improves the performance when producing the document.
	A built-in tooling that allows users to quickly navigate the contents of the business document.

How can we enable this feature - 
Look for Report PDF viewer and on Bottom right corner select Enable now 
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How to preview pdf documents in dynamics 365.

Microsoft Dynamics 365 Finance & Operations applications deliver contemporary expertise to preview the business documents which are produced by the services. It helps to streamline the business application experience by taking the benefit of the embedded PDF Preview option. This is a built-in toolbar which can be utilized to navigate, download furthermore to print the document using the locally connected device.
Basic Features:

	First Type “&mi=SysReportAdministration” URL in the browser which will open the “Report Option” page


	 Set the Preview documents using the embedded viewer field to Yes.


	Now we will open one Standard Report: Account Payable -> Inquiry and Report -> Vendor Report -> Vendor


	You can view the details in PDF viewer


Advantages of the embedded PDF viewer over the legacy viewer:
	Dependability between the screen presentation and the printed output.
	A consistent document report preview experience across devices and platforms, including on-premises deployments.
	The server-side rendering will improve performance while producing the document.
	Built-In tooling that allows users to quickly navigate the contents of the business document.

This is how you can preview your important business transactions in D365 without depending on any third-party resources. To know more about the D365 Finance & Operations, click here .
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How we can help you!
Talk to Dynamics 365 experts for your concerns

How can we help? - Talk to Dynamics 365 experts for your concerns
Join our mailing list for news updates, invitations, and more, get in touch.
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Dynamics 365 Programmatically export PDF from SSRS report

In Dynamics CRM, user can manually run reports on a record, or view (list of records) but there are some special cases when you need to run and download report programmatically. For example:
	Automatically run report on a record, then generate the PDF/Word/Excel file and attach to the email record then send to customer.
	Provide an API for an external system to execute report and download PDF file
	Create a custom ribbon button to allow user to download the PDF report directly instead of opening the standard report in CRM and downloading PDF file

To do this, we need programmatically call the reporting service to execute and generate PDF files
Here are steps we will do in this article
Setup reporting service
Create web reference to the reporting service, publish reports for external use, excute report and generate pdf file using c#, conculusion.
Make sure you install reporting service for CRM. Follow this document if you have not installed 
If you install reporting service correctly, you can open the "Reporting Services Configuration Manager"

Open the "Web Service URL", you will see the report server URL

If you open the Web Service URL, you can see your reports

The reporting web service is the URL above concat with the sring "reportexecution2005.asmx"
In this case, the reporting service is  http://xxx-dev/ReportServer/reportexecution2005.asmx
If you open this URL in a browser, you will see the XML response link this

Take note of this URL because you will need it for next step
Open your solution (source code) in visual studio, then add a Service reference for a project

Click on Advanced button

Click on Add Web Reference

Enter the reporting service url into the URL box

After adding successfully, you can see the reporting service is added to your project under Web References

It's almost ready to execute the report using C#
Since we're going to execute the reports from outside, we need to publish them for external use.
Open a report, then select Actions \ Publish Report for External Use

Until now, it's ready to write your code to execute the report
Explain parameters:
	reportingServiceUrl : this is the reporting service URL, like http://xxx-dev/ReportServer/reportexecution2005.asmx
	userName, passWord, domain : are your account in CRM. You will execute the report on behalf of this user and use this user to retrieve CRM data for the report.
	string.Format("/{0}/{1}", reportPathPrefix, reportName);
	Normally, the report prefix has patter: <CRM Organization name>_MSCRM
	To know exactly the report name and prefix, you can open your report in the reporting server


	You can create report parameters like this
	List<ParameterValue> parameterValuesList = new List<ParameterValue>(); parameterValuesList.Add( new ParameterValue() { Name = "EventId", Value = "32dc46c5-dd00-48f7-9f3b-bfd152676b11" } ); return parameterValuesList.ToArray();
	formatType : the output format. For example PDF, Word

The code above will return a byte[], you can also convert to base64 string if needed
	We can programmatically render and download reports to adapt for some complex automated process
	This approach is only supported for CRM on-premise because you don't have access to reporting service in CRM online
	For CRM online you can convert SSRS report to PowerBi then export a Power BI report with Power Automate


I'm using 2019 SSRS and the latest C# in VS. I had to change somethings in the code.
I want to say: Special thank you!!! This article helped me. God bless you
Error in Parameters
Hello, I'm facing an error when trying to pass the parameter Cannot read the next data row for the dataset . ---> Microsoft.Crm.Reporting.DataExtensionShim.Common.ReportExecutionException: Microsoft.Crm.CrmException: An unexpected error occurred. System.ServiceModel.FaultException`1[[Microsoft.Xrm.Sdk.OrganizationServiceFault, Microsoft.Xrm.Sdk, Version=9.0.0.0, Culture=neutral, PublicKeyToken=31bf3856ad364e35]]: Invalid XML.
The report is being generated from CRM normally could you please assist
Hi Marina, I'm not sure…
I'm not sure this issue cause by the passing of the parameters.
You can double-check this by passing the parameters to a simple blank report, then display these parameters in the report. By this way, you can make sure the report received the expected params.
In reply to Error in Parameters by Marina (not verified)
If I have 1 parameter and want to run the code for the report as a custom workflow, how can I get the id of the current record to pass as a parameter?
Dear Luis, I assume that you…
Dear Luis, I assume that you have a report that has 1 parameter = the GUID of the current record and you want the pass the GUID of the current record of the running workflow to this param. If this is what you want to do, you can use custom workflow activity ( https://learn.microsoft.com/en-us/power-apps/developer/data-platform/wo… ). After deploying the custom workflow activity, you can add it as a step (workflow activity) to your workflow. You can get the GUID of the current record of the workflow by this way: var workflowContext = context.GetExtension(); var serviceFactory = context.GetExtension(); var trace = context.GetExtension(); var orgService = serviceFactory.CreateOrganizationService(workflowContext.UserId); Guid primaryEntityId = workflowContext.PrimaryEntityId; Guid runningUserId = workflowContext.InitiatingUserId; The primaryEntityId is the GUID of the current record. Then, you can run the code generate the report PDF inside the custom workflow activity. Hope this helps you.
In reply to Parameter by Luis (not verified)
Error during processing of ‘AgeRange’ report parameter
Hi, i have 19 parameters (19) and passed the all parameters, while rendering the report, getting this error "Error during processing of ‘AgeRange’ report parameter"
Dear Viswanadh, What is data…
Dear Viswanadh, What is data type of the param "AgeRange"? Is it possible for you to show the C# code that you pass this param to report?
Regards, Hao
In reply to Error during processing of ‘AgeRange’ report parameter by Viswanadh (not verified)
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Goshoom.NET Dev Blog
Martin "goshoom" dráb – dynamics ax, .net and everything, printing reports from code in d365fo.
A comment below my blog post  Printing reports from code in AX2012 asked me to provide an example for D365FO. Here is it.
The code is virtually identical. Only writing a file to a shared folder doesn’t make a good sense in cloud, therefore I changed the code to return the file to user for download.
16 Comments
Hi Martin, public static void main(Args _args) { SrsReportRunController controller = new SrsReportRunController(); CustTransOpenPerDateContract contract = new CustTransOpenPerDateContract(); SrsReportEMailDataContract emailContract = new SrsReportEMailDataContract(); ExchangeRateHelper exchangeRateHelper = new ExchangeRateHelper(); SRSPrintDestinationSettings settings;
controller.parmReportName(ssrsReportStr(FreeTextInvoice, Report));
controller.parmExecutionMode(SysOperationExecutionMode::ScheduledBatch);
controller.parmShowDialog(false); exchangeRateHelper.parmFromCurrency(“USD”);
controller.parmReportContract().parmRdpContract(contract);
settings = controller.parmReportContract().parmPrintSettings(); settings.printMediumType(SRSPrintMediumType::File); settings.fileFormat(SRSReportFileFormat::PDF); settings.overwriteFile(true); settings.fileName(@’C:\Users\sst_siddhant\Desktop\PDFfile.pdf’);
controller.startOperation(); } I am getting an error – 1.A currency to convert from is required to retrieve exchange rate information. 2.Microsoft.Dynamics.Ax.Xpp.ErrorException: Exception of type ‘Microsoft.Dynamics.Ax.Xpp.ErrorException’ was thrown. What will be the solution for this issue.
Thank You Siddhant Singh
We’re already discussing it in Dynamics Community forum . And it occurred that it’s about AX 2012, not D365FO.
Hello Martin, im having this issue in d365
Hello, I need also to save the pdf file (report) from D365 to local directory.I did not have issue but the file is downloaded and i should save it manually. the path given by code is ignored. There is a solution,please ? Thank you in advance.
The web application can’t simply connect to your local machine and change files there. Therefore your solution simply isn’t possible.
if you are using the FreeTextInvoice Report, you must populate the journal RecId from which to print the report. You are not putting anything in that contract. So how must D365 know which record to use for the report?
FreeTextInvoice reports uses FreeTextInvoiceContract, which has a method called parmCustInvoiceJourRecId(). The value is normally set in FreeTextInvoiceController.preRunModifyContract().
It may be little late for comment but i am trying use this code. My scenario is slightly different. I don’t have report to print but I have HTML stream to print. I want to send that stream on print using Documentcontract but DocumentContractType does’t support HTML. Is there a way I can use this code to print that HTML on printer?
Hi Mohammad, I suggest you should create a thread in a discussion forum (such as at https://community.dynamics.com/ ) and explain your requirement in detail there. I participate in these forums and you’ll also reach other people there. And don’t forget to mention your version of AX.
I tried to use this code. Preview doesn’t show but download doesn’t start. Some Browser Settings are needed? D365FO App Version is 10.0.33(10.0.1549.38).
It still works correctly for me in 10.0.35. Isn’t your browser downloading the file automatically without you noticing?
Thanks for replying. No file has been downloaded. I tried to download a PDF file of On-hand inventory report, changing destination on the dialog(no customize), but not downloaded. I think i should resolve this, and your code will go well. I’m going to ask mircosoft.
The above probblem has been resolved. But I have another problem. When downloading some file on one click, some file doesn’t downloaded On Hyper-V, Cloud-hosted environment. It’s instable, and at times only the first file and the last file are downloaded. At other times, diffrent files are downloaded. On Virtual BOX, this doesn’t recur. Do you have any thoughts about what the cause might be?
No, this description isn’t enough to identify the cause. The fact that you’re talking about printing multiple reports is likely related to it. Consider creating a thread at https://community.dynamics.com/forums/thread/?discussionforumid=bd2c77d7-890b-4a36-87a4-8afbddbca6a6 and describing your implementation in detail. There you’ll reach more people than myself, you can add add code, images etc. and it seems that your problem isn’t really what I described in this blog post.
Hi Martin, My requirement is to get multiple reports printed on a single button clicked and to be printed at a single time in ax-2012. Can you help me out in this with the code?
Thanks in advance!
The best approach will be creating a thread at https://community.dynamics.com/forums/thread/?discussionforumid=8a3954cb-584e-4856-96e2-53dcee7003e2&page=1 and describing your problem in detail there. There you’ll reach more people than just myself.
By the way, notice that this blob post is about F&O, but the first sentence contains a link to a post for AX 2012.
See you in the forum.
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Embedded Printing in Dynamics 365 for Finance and Operations
	October 30, 2019

One of the more common complaints when implementing Microsoft Dynamics 365 for Finance and Operations (D365FO) is printing. Historically D365FO has required the installation of the “Document routing agent”—an application (or service) that runs on your local network and essentially links your cloud-based D365FO system to your local printers. You do this by installing the printers as network printers on a server on your local network, and the document routing agent receives print jobs from the cloud and routes those to a printer.
Common complaints include the need for a local component to be installed when running a fully cloud based system as well as the requirement to have printers installed on the agent as network printers. The latter can be an issue since a lot of users have printers at their desk plugged in via USB.
The new embedded viewer solves these issues by displaying documents inline in the browser, using an embedded PDF viewer. Major benefits include the screen render, which matches the printed document exactly, as both are drawn from the same PDF, and the ability to print to any printer connected to the user’s computer.
The following documentation explains how to enable this feature: https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/preview-pdf-documents
Once enabled, all documents will display inside the PDF viewer in your browser. On the far right, you will notice four icons. The most relevant to us are the print and download icons.

Print will open the standard Windows printer dialog (or standard browser print dialog), and let you print to any printer available, just as you would from Word. Download is also a useful option, and as expected, downloads the PDF document to your PC.

Have any questions about how to use the embedded printer functionality? Don’t hesitate to reach out to one of our Dynamics 365 experts at any time!
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Check Out the February 2024 Dynamics 365 Newsletter
Some of our most active Power Platform Community members are also active in our D365 Community. This month, we are excited to share the latest news from the D365 Community with you.   Our Dynamics365 Community has updated yet again! Since launching in June of 2023, the new Community has seen consistent updates and exciting new ways to feature and celebrate its members. In the latest edition of the Dynamics365 Community newsletter, you can see the new Leaderboard feature! This feature showcases which Community members have earned the most points over the previous month, enabling them to see how they are doing with their engagement--and their progress toward Super User status. Visit the leaderboard for yourself: https://aka.ms/d365clb     Read the whole newsletter featuring the new leaderboard as well as the D365 Monthly Community Member spotlight, FastTrack Tech Talks, upcoming events, and more. February 2024 Dynamics 365 Community Newsletter

Celebrating a New Season of Super Users with Charles Lamanna, CVP Microsoft Business Applications
February 8 was the kickoff to the 2024 Season One Super User program for Power Platform Communities, and we are thrilled to welcome back so many returning Super Users--as well as so many brand new Super Users who started their journey last fall. Our Community Super Users are the true heroes, answering questions, providing solutions, filtering spam, and so much more. The impact they make on the Communities each day is significant, and we wanted to do something special to welcome them at our first kickoff meeting of the year.   Charles Lamanna, Microsoft CVP of Business Applications, has stressed frequently how valuable our Community is to the growth and potential of Power Platform, and we are honored to share this message from him to our 2024 Season One Super Users--as well as anyone who might be interested in joining this elite group of Community members.     If you want to know more about Super Users, check out these posts for more information today:    Power Apps: What is A Super User? - Power Platform CommunityPower Automate: What is A Super User? - Power Platform Community Copilot Studio: What is A Super User? - Power Platform Community Power Pages: What is A Super User? - Power Platform Community

February 2024 User Group Update: Welcoming New Groups and Highlighting Upcoming Events
It's a new month and a brand-new year, which means another opportunity to celebrate our amazing User Groups!Each month, we highlight the new User Groups that have joined the community. It's been a busy season for new groups, because we are thrilled to welcome 15 New User Groups! Take a look at the list below, shared by the different community categories. If your group is listed here, give this post a kudo so we can celebrate with you!   We love our User Groups and the difference they make in the lives of our Community! Thank you to all the new User Groups, new User Group leaders--we look forward to hearing about your successes and the impact you will leave!   In addition to our monthly New User Group spotlight, it's a great time to share some of the latest events happening in our User Group community! Take a look at the list below to find one that fits your schedule and need! There's a great combination of in-person and virtual events to choose from. It's a great time of year to connect and engage with User Groups both locally and online. Please Welcome Our NEW User Groups   Power Platform: Heathcare Power Platform User Group Power Platform Connect Hub Power Platform Usergroup Denmark Mexico Norte- Power Platform User Group Pune Power User Group Sudbury Power Platform User GroupMicrosoft User Group GhanaMPPBLR - Microsoft Power Platform Bengaluru User Group Power Apps:   Myrtle Beach Power Platform User GroupAnanseTechWB PowerApps Copilot Studio: Pathfinders Power Platform Community Dynamics365: Cairo, Egypt MSD 365 Business Central/NAV/F&O User GruopMS Dynamics 365 Business Central LatamCincinnati OH D365 F&O User Group February User Group Events February 2024 Cleveland Power Platform User GroupPortallunsj - Februar 2024Indiana D365/AX February User Group MeetingQ1 2024 KC Power Platform and Dynamics 365 CRM Users Group 

Super Users 2024 Season One is Here!
   We are excited to announce the first season of our 2024 Super Users is here! Our kickoff to the new year welcomes many returning Super Users and several new faces, and it's always exciting to see the impact these incredible individuals will have on the Community in 2024! We are so grateful for the daily difference they make in the Community already and know they will keep staying engaged and excited for all that will happen this year.   How to Spot a Super User in the Community:Have you ever written a post or asked for help in the Community and had it answered by a user with the Super User icon next to their name? It means you have found the actual, real-life superheroes of the Power Platform Community! Super Users are our heroes because of the way they consistently make a difference in the Community. Our amazing Super Users help keep the Community a safe place by flagging spam and letting the Community Managers know about issues. They also make the Community a great place to find answers, because they are often the first to offer solutions and get clarity on questions. Finally, Super Users share valuable insights on ways to keep the Community growing, engaging, and looking ahead!We are honored to reveal the new badges for this season of Super Users! Congratulations to all the new and returning Super Users!     To better answer the question "What is a Super User?" please check out this article: Power Apps: What is A Super User? - Power Platform CommunityPower Automate: What is A Super User? - Power Platform Community Copilot Studio: What is A Super User? - Power Platform Community Power Pages: What is A Super User? - Power Platform Community

January 2024 Community Newsletter
Welcome to our January Newsletter, where we highlight the latest news, product releases, upcoming events, and the amazing work of our outstanding Community members. If you're new to the Community, please make sure to follow the latest News & Announcements in each Community and check out the Community on LinkedIn as well! It's the best way to stay up-to-date in 2024 with all the news from across Microsoft Power Platform and beyond.      COMMUNITY HIGHLIGHTS Check out the most active community members of the last month! These hardworking members are posting regularly, answering questions, giving (and receiving!) kudos, and consistently providing top solutions in their communities. We are so thankful for each of you--keep up the great work! If you hope to see your name here next month, make it your New Year's Resolution to be more active in the community in 2024.   Power AppsPower AutomateCopilot StudioPower PagesWarrenBelzWarrenBelzPstork1saudali_25LaurensMPstork1stephenrobertLucas001AARON_ClbendincpaytonSurendran_RANBNived_NambiarMariamPaulachanNikhil2JmanriqueriosANBJupyter123rodger-stmmbr1606Agniusstevesmith27mandelaPhineastrice602AnnaMoyalanOOlashynBCLS776grantjenkinsExpiscornovusJcookSpongYeAARON_CManishSolankiapangelesPstork1ManishSolankiSanju1Fubar   LATEST NEWS Power Platform 2024 Release Wave Highlights This month saw the 2024 Release Wave 1 plans for Microsoft Power Platform and Microsoft Dynamics 365- a compilation of new capabilities planned for release between April and September 2024. Click here to read Corporate Vice President Maureen (Mo) Osborne's detailed breakdown of the upcoming capabilities, and click the image below to check out some of the Power Platform 2024 Release Wave 1 highlights.     "What's New" Power Platform Shorts Series This month we also launched our brand-new 'Power Shorts' series on YouTube - a selection of super sweet snapshots to keep you in the loop with all the latest trends from across the Power Platform and beyond. Click the image below to check out the entire playlist so far, and don't forget to subscribe to our YouTube channel for all the latest updates.   Super User In Training (S.U.I.T) It was great to see the Power Platform Community officially kick off Season One of their Super User in Training (SUIT) program this month! Their first meeting saw an amazing turnout of over 300 enthusiastic participants who started their dynamic journey toward becoming Super Users. Huge thanks to Manas Maheshwari, Eric Archer, Heather Hernandez, and Duane Montague for a fantastic kick-off. The first meeting also saw seasoned Super User, Drew Poggemann, share invaluable insights on navigating the #MicrosoftCommunity with finesse. Many thanks to Drew for setting the stage and emphasizing the importance of active engagement and the art of providing thoughtful community solutions. If you want to learn more about the features and benefits of gaining Super User status, click the image below to find out more, and watch this space for more info about Season Two and how you can SUIT UP in the community!     UPCOMING EVENTS Microsoft 365 Community Day - Miami - February 1-2, 2024 It's not long now until the Microsoft 365 Community Day Miami, which will be taking place at the Wolfson Campus at Miami Dade College on 1-2 Feb. 2024. This free event is all about unlocking the full potential of Power Platform, Microsoft 365, and AI, so whether you’re a tech enthusiast, a business owner, or just curious about the latest Microsoft advancements, #M365Miami is for you.   The event is completely free and there will sessions in both English and Spanish to celebrate the vibrant and diverse make-up of our amazing community. Click the image below to join this amazing Community Day in Miami and become a part of our incredible network of learners and innovators!     Microsoft Fabric - Las Vegas - March 26-28, 2024 Exciting times ahead for the inaugural #MicrosoftFabric Community Conference on March 26-28 at the MGM Grand in Las Vegas. And if you book now, you can save $100 off registration! The Microsoft Fabric Conference will cover all the latest in analytics, AI, databases, and governance across 150+ sessions.   There will be a special Community Lounge onsite, interactive learning labs, plus you'll be able to 'Ask the Experts' all your questions to get help from data, analytics, and AI specialists, including community members and the Fabric Customer Advisory Team. Just add the code MSCUST when registering for a $100 discount today. Click the image below to find out more about the ultimate learning event for Microsoft Fabric!     Microsoft 365 Conference - Orlando - April 30 - May 2, 2024 Have you added The Microsoft 365 Conference to your community calendar yet? It happens this April 30th - May 2nd in Orlando, Florida. The 2024 Microsoft 365 Conference is one of the world’s largest gatherings of Microsoft engineers and community, with a strong focus on Power Platform, SharePoint, Azure, and the transition to an AI-powered modern workplace.   Click the image link below to find out more and be prepared to be enlightened, educated, and inspired at #M365Conf24!   LATEST COMMUNITY BLOG ARTICLES Power Apps Community Blog Power Automate Community Blog Copilot Studio Community Blog Power Pages Community Blog Check out 'Using the Community' for more helpful tips and information: Power Apps, Power Automate, Copilot Studio, Power Pages  

Did You Attend the Microsoft Power Platform Conference in 2022 or 2023? Claim Your Badge Today!
If you were one of the thousands of people who joined us at the first #MPPC Microsoft Power Platform Conference in 2022 in Orlando--or attended the second-annual conference in Las Vegas in 2023--we are excited to honor you with a special community badge! Show your support for #MPPC Microsoft Power Platform Conference this year by claiming your badge!         Just follow this link to claim your badge for attending #MPPC in 2022 and/or 2023: MPPCBadgeRequest    Want to earn your badge for 2024? Just keep watching our News & Announcements for the latest updates on #MPPC24.
SharePoint in operator delegation warning

DynamicsMinds Conference in Slovenia, Europe (Workshop Pre-Day: May 26, Main event: May 27-29, 2024). Join this awesome D365 and Power Platform Community Conference, featuring 120+ sessions and workshops by world-renowned experts, MVPs, and Microsoft's top engineers and leaders. REGISTER NOW >

First Name *
Last Name *
Business Email *
Company Name *
Your message
Please leave this field empty.
Docentric respects you privacy. For information about how we handle your personal data, please read our privacy policy .
Tag: Viewer (5)
Comparison: new ssrs pdf viewer vs. docentric viewer.

It was a long time ago when Microsoft announced that for D365FO environments on-premises no viewer for SSRS reports would be available – ever. Docentric addressed this shortcoming by introducing an embedded PDF viewer that works in both on-premises and cloud environments. To be honest, […]
Preview a quote before emailing it from D365FO

Would you like to see how your quotes or purchase orders look like before emailing them to your customers and vendors? Definitely! Docentric AX now has the option to preview any report before emailing. And not just that - you can preview your reports even […]
Multiple use of Report caption
Report caption is usually set to the caption of the report menu item, e.g. Customer account statement. Sometimes, the report menu item caption ‘got lost’ in the report execution pipeline and the technical report name (i.e. name of the report in AOT) becomes visible to […]
Report Viewer in Dynamics 365 for Finance and Operations On-Premises

It came as an unpleasant surprise: there is no viewer for SSRS reports shipped with Dynamics 365 for Finance and Operations On-Premises. Even worse, Microsoft has no plans to support it – ever! The following features are not intended for use in on-premises deployments. There […]
Use Copy and Original Preview with Docentric Viewer in Docentric AX Free Edition
No matter if you are using Docentric AX Free Edition or the full product version, you can use Docentric Viewer to preview built-in SSRS report designs. This is also true for Print Management reports such as Customer invoices, Sales order confirmations, Purchase orders, etc. If […]
This browser is no longer supported.
Upgrade to Microsoft Edge to take advantage of the latest features, security updates, and technical support.
Get started with financial reporting
	15 contributors

This article describes where to access financial reporting and how to use the financial reporting capabilities. It also includes a description of the default financial reports that are provided.
Financial reporting is now available through an add-in. Therefore, the default availability of Financial reporting through Microsoft Dynamics 365 Finance has changed. If you're an existing customer, Microsoft provides the new Financial reporting add-in in your Microsoft Dynamics Lifecycle Services environment. If you're currently using the Financial reporting module, there's no impact on your environments or your organization's ability to run financial reports.
Install the Financial reporting add-in
The Financial reporting add-in lets financial and business professionals create, maintain, deploy, and view financial statements. Financial reporting includes dimension support. Therefore, account segments or dimensions are immediately available. No additional tools or configuration steps are required after installation.
	In Lifecycle Services, confirm that the Power Platform integration is configured and available. For more information, see Configure Microsoft Power Platform
	Select Install a new add-in , and search for Financial reporting .
	Agree to the terms, and then select Install .

Uninstall the Financial reporting add-in
If you uninstall the Financial reporting add-in, you remove resources that have been used for Financial reporting. This action permanently deletes any previously created reports, report designs, and configurations. Recovery isn't supported.
	In Lifecycle Services, find the Financial reporting add-in in the Environment add-ins section under Power Platform Integration .
	Select Uninstall and then Agree .

Accessing Financial reporting
You can find the Financial reporting menu in the following locations:
	General Ledger > Inquiries and reports
	Budgeting > Inquires and reports > Basic budgeting
	Budgeting > Inquiries and reports > Budget planning
	Budgeting > Inquiries and reports > Budget control
	Consolidations

To create and generate financial reports for a legal entity, you must set up the following information for that legal entity:
	Fiscal calendar
	Chart of accounts
	Post a transaction to at least one account
	MainAccount is listed in the Selected column on the Financial reporting setup page ( General ledger > Ledger setup > Financial reporting setup )

Granting security access to Financial reporting
The financial reporting functions are available to users who have the appropriate privileges and duties assigned to them through their security roles. The following sections list these privileges and duties, together with the associated roles.
After a user is added or a role is changed, the user should be able to access Financial reporting within a few minutes.
The sysadmin role is added to all roles in financial reporting.
Report deletions and expirations
Users who generate a report can delete their own reports. Users with the Maintain financial reporting security duty can delete other's reports.
In release 10.0.8, the concept of expiration dates was introduced. A new required feature is enabled in the All page within the feature management workspace. The Financial report retention policies feature contains the following changes:
Newly generated reports will automatically be marked as having an expiration date of 90 days from when they're generated.
Any existing reports from before the feature was installed will be given a 90-day expiration period. The date might show as blank for a short period of time until the Financial reporting service is running, a report is generated, and the service performs the update to existing reports with a blank expiration date.
Users with Maintain financial reporting security have access to this functionality. Any user in the Maintain financial report duty granted the Maintain financial report expiration privilege will also have the ability to modify the expiration period. Currently there are two retention options available:
	An expiration of 90 days.
	An option to set the report to never expire.

When an expiration, such as 90 days, is selected, it's applied 90 days from today. This is different behavior than the 90 days from the original generation date set when the report was generated.
Additional options will be considered in future functionality. The expiration of 90 days will be the default, and users with appropriate permissions can override the default on the Financial reports list page.
Default reports
Financial reporting provides 22 default financial reports. Every report uses the default main account categories. You can use these reports as is or as a starting point for your financial reporting needs. In addition to the traditional financial statements, such as Income statement and Balance sheet, these default reports include reports that show the different types of financial reports that you can create.
Opening financial reports
When you select the Financial reporting menu, the list of default financial reports for the company is shown. You can then open or modify a report. To open one of the default reports, select the report name. The first time that a report is opened, it's automatically generated for the previous month. For example, if you open a report for the first time in August 2019, the report is generated for July 31, 2019. After a report is opened, you can start exploring it by drilling down on specific pieces of data and changing report options.
Creating and modifying financial reports
From the financial reports list, you can create a new report or modify an existing report. If you have the appropriate permissions, you can create a new financial report by selecting New on the Action Pane. A report designer program is downloaded to your device. After the report designer starts you can then create the new report. After you save the new report, it appears in the financial reports list. The list shows only reports that were created for the company that you're using in Dynamics 365 Finance.
Reporting tree definitions
One of the components that's used to build financial reports is a reporting tree definition. A reporting tree definition helps define the structure and hierarchy of your organization. It's a cross-dimensional hierarchical structure that's based on the dimensional relationships in your financial data. It provides information at the reporting unit level and at a summary level for all units in the tree.
You can create an unlimited number of reporting trees to display your organization's data in various ways. Each reporting tree can contain any combination of departments and summary units, but a report definition can link to only one reporting tree at a time.
Update the Financial reporting version through slipstreaming
Finance and operations apps are updated every month. However, Financial reporting isn't necessarily updated on that cadence. Moreover, customers have more options about when they implement updates for finance and operations apps. Financial reporting updates are automatically installed. Financial reporting has a designated version that's consumed in a customer environment when a service update is implemented, when downtime is initiated, or when a customer's environment is in Maintenance mode. This process is known as slipstreaming or true-up , because all customer implementations are set to the same version of Financial reporting.
Changes that are released in each version can be found in What's new or changed in Dynamics 365 Finance . Platform updates and bug fixes can be found in the "Additional Resources" section at the bottom of the page for each release.
The selected slipstreamed version is a reviewed and validated version of Financial reporting that's ready for production. It's compatible with any previous or future version of Dynamics 365 Finance. For example, Financial reporting can be on the latest 10.0.19 build while the customer is still on application version 10.0.16.
The only circumstance where customers can move to a previous version (a downgrade scenario) occurs if Microsoft stops a true-up rollout because of an issue. As soon as a fix is available, it will be applied automatically.
The slipstream process is fully automated and doesn't require any customer action. Three topologies consume slipstream, each in a slightly different way:
On-premises – On-premises deployments don't support slipstream and true-up.
Infrastructure as a service (IaaS) – The slipstream logic is applied during any operation that tries to update Financial reporting. It includes binary updates or broadcasts that contain binary updates.
Self-service – Any operation that requires Financial reporting downtime applies the slipstream logic:
	Binary updates or broadcasts that include binary updates
	S patching or other infrastructure downtime
	AOT package deployments

Troubleshooting issues opening Report Designer
There are a few common issues that can cause problems when you open Report Designer. Those issues and the steps to resolve them are as follows.
Issue 1: Report Designer doesn't start when you select New or Edit .
In Internet Explorer, select Settings , then select Internet Options . Select the Security tab. Select Trusted Sites and then select Sites . In the Add this website to zone field, enter "*.dynamics.com" (without quotation marks), and then select Add .
In Internet Explorer, select Settings , then select Internet Options . Select the Security tab. Select Trusted Sites. In the area labeled Security level for this zone, change the option to Medium-Low .
Disable the pop-up blocker in your browser.
Workstations are required to install Microsoft .NET Framework 4.7.2 or higher. This version of the Microsoft .NET Framework can be downloaded and installed from the Microsoft Download Center .
If you're using a Chrome browser, you must install a ClickOnce extension in order to download the Report Designer client. If you're running Chrome in incognito mode, make sure the ClickOnce extension is enabled for incognito mode. For more information about the Chrome ClickOnce Extension, see System requirements for cloud deployments .
If you're using Microsoft Edge with a Chrome browser, you don't need to install a ClickOnce extension for Edge Chromium. However, you must enable the ClickOnce option in order to download the Report Designer client. If you're running incognito mode, make sure the ClickOnce extension is enabled for incognito mode.
	Open a new browser in Microsoft Edge.
	Enter edge://flags and select Enter .
	Search for the ClickOnce Support option or use this direct link: edge://flags/#edge-click-once .
	Set the drop-down menu option to Enabled .
	Select Restart Browser .

Issue 2: The user hasn't been assigned the required permissions to use Financial reporting.
To verify if the user doesn't have permission, select Yes on the error, "Unable to connect to the Financial reporting server. Select Yes if you want to continue and specify a different server address." Then select Test Connection . If you don't have permission, you see a message that says, "Connection attempt failed. User doesn't have appropriate permissions to connect to the server. Contact your system administrator."
Required permissions are listed above in Granting security access to Financial reporting . Security in Financial reporting is based on these privileges. You won't have access unless these privileges (or another security role that includes these privileges) are assigned to you.
The Company Users Provider to Company integration task (which is also responsible for and known as user integration) runs on a 5-minute interval. It might take up to 10 minutes for any permission changes to take effect in Financial reporting.
If another user can open Report Designer, select Tools , and then select Integration Status . Verify that the integration map, "Company Users Provider to Company," has run successfully because you were assigned permission to use Financial reporting.
It might be possible that another error has prevented Dynamics user to Financial reporting user integration from finishing. Or it's possible that a datamart reset has been initiated and not yet completed, or that another system error has occurred. Try running the process again later. If the problem persists, contact your system admin.
Issue 3: You can proceed past the ClickOnce Report Designer sign-in page, but are unable to complete sign in within Report Designer.
	The time set on your local computer when you enter your login credentials must be within five minutes of the time on the Financial reporting server. If there's a difference of more than five minutes, the system won't allow sign in.
	If the time on your computer differs from the time on Financial reporting server, we recommend enabling the Windows option to set your computer's time automatically.

Troubleshoot report designer issues with Event viewer
You can use the Event viewer to analyze some of the issues that arise when using Financial reporting.
What happens when you have connections issues with Financial reporting?
Here are some steps you can take to make your conversation with Microsoft support more effective and bring you to a quicker resolution.
The following steps walk through the process of turning on Event viewer messages for Financial reporting. The logs that Event viewer generates will help support engineers to identify the source of the connection issue quickly. Submit copies of these logs together with your ticket when contacting support.
Copy the RegisterETW.zip file to the client workstation (preferably the Desktop) and extract RegisterETW.zip .
Make sure Windows Event viewer is closed.
Open an Administrator PowerShell command prompt and go to the directory where RegisterETW.ps1 is located.
Run the following command: .\RegisterETW.ps1
A successful output in PowerShell will be verified with the message, Competed RegisterETW script .
Reopen Event viewer, and you now see these logs under Microsoft > Dynamics :
	MR-Integration
	MR-Reporting
	MR_SchedulerTasks
	MR-TraceManager

Reproduce the issue in the report designer.
Export the MR-Logger events using the Event viewer.
Troubleshoot issues connecting to Financial reporting
Issue: You receive the error "Unable to Connect to the Financial reporting server."
	Determine if the issue occurs in Chrome and Edge internet browsers.
	If the issue occurs only in one browser, it could be ClickOnce issue.
	When you get the connection error message, select Test to test the connection to see what message appears.
	The issue could be the result of another user not having access to Financial reporting. If a user doesn't have access, they'll receive a message stating they don't have permission.
	If the issue occurs on multiple browsers, make sure the time clock on your workstation is set to Auto.
	Work with a user that has security administrator's rights in Dynamics 365 Finance, and admin rights to the network domain, to sign in to your workstation to see if they're able to connect. If they're able to connect, the issue might be related to network permissions.
	On the workstation, temporarily disable the firewall. If you're then able to connect to Report Designer, the issue is with your firewall. Work with your organization's IT department to resolve the issue.

Additional resources
	View financial reports
	Reporting tree definitions in financial reports
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	Preview PDF documents using a PDF viewer
Dynamics 365 Development and administration for finance and operations apps Preview PDF documents using a PDF viewer Article 11/11/2022 8 contributors Feedback In this article Accessing the PDF preview experience (Platform update 36 or later) Additional feature information Feature limitations




	Dynamics 365 Finance and Operation Document PDF Viewer ...
Go to the page by adding "&mi=SysReportAdministration" to the URL in your browser window. Enable the PDF Preview options to activate the PDF Viewer Once the PDF Viewer options is enabled,...




	View financial reports
Dynamics 365 Finance View financial reports Article 11/22/2022 6 contributors Feedback In this article Financial reporting overview Open a financial report Drill down on a financial report Change report options Show 7 more This article describes how to view and explore financial reports.




	Report Viewer in Dynamics 365 for Finance and Operations On-Premises
No matter you have a cloud or on-premises Dynamics 365 for Finance and Operations environment you will enjoy a 100% accurate report viewer that is embedded directly in your D365FO and will also allow you to download the currently open report, or to send it to a local printer. And that's not all!




	Comparison: New SSRS PDF Viewer vs. Docentric Viewer
In D365FO navigate to the hidden menu item SysReportAdministration and turn on the Preview documents using embedded PDF viewer option. https://usnconeboxax1aos.cloud.onebox.dynamics.com/?cmp=usmf&mi=SysReportAdministration Is there any difference at all?




	Self-service & SSRS: print reports as PDF in your Dev VM
Report viewer on your Dev VM If you try to print a report from your dev VM/OneBox, you will still see the old HTML SSRS report viewer instead of the self-service preview PDF viewer. This is totally expected and well documented. But why should I care about this?




	Feature Management to enable the Report PDF viewer feature
How can we enable this feature -. Go to Workspaces - > Feature management. Look for Report PDF viewer and on Bottom right corner select Enable now. This thread is locked. You can vote as helpful, but you cannot reply or subscribe to this thread. 0 people found this helpful. Report abuse.




	How to preview PDF documents in Dynamics 365
First Type "&mi=SysReportAdministration" URL in the browser which will open the "Report Option" page Set the Preview documents using the embedded viewer field to Yes. Now we will open one Standard Report: Account Payable -> Inquiry and Report -> Vendor Report -> Vendor Click OK You can view the details in PDF viewer




	PDF A Complete Guide to Reporting and Analytics
Microsoft Dynamics 365 Finance & Operations (D365FO) is a web and cloud-based business management solution built from the robust architecture of Dynamics AX. While some functionality has stayed the same as Dynamics AX, other areas have changed quite drastically, including the user interface, CRM integration, and most importantly: reporting.




	Download Dynamics 365 Reports as a PDF with Power Automate
Using Dynamics 365 Reports as a PDF in Power Automate Watch on Step-by-step how to do this with full explanation. Read below for an illustrated guide. Important: The guide here implements this as a child flow, which means you will be able to re-use the work we do today for any report.




	Dynamics 365 Programmatically export PDF from SSRS report
Provide an API for an external system to execute report and download PDF file; Create a custom ribbon button to allow user to download the PDF report directly instead of opening the standard report in CRM and downloading PDF file; To do this, we need programmatically call the reporting service to execute and generate PDF files




	Reporting in Dynamics 365 Finance & Operations
Careers. Contact. 888.898.4330. Dynamics 365 Finance & Operations (D365 F&O) is the cloud evolution of , and how you access and report data from on-premise, versus accessing data from the cloud, has changed. The SQL database used to be on a server where the administrator could directly access the data to build a report.




	Printing reports from code in D365FO
A comment below my blog post Printing reports from code in AX2012 asked me to provide an example for D365FO. Here is it. The code is virtually identical. Only writing a file to a shared folder doesn't make a good sense in cloud, therefore I changed the code to return the file to user for download.




	Why DRA uses Adobe Reader to print checks in D365FO and how to avoid it?
What is so special about Checks. When D365FO prints a report without custom margins via DRA, SSRS Reporting Services generates EMF files and saves them to Azure blob storage. However, when D365FO prints a report with custom margins via DRA, such as Cheque, SSRS Reporting Services generates a PDF document instead of EMF images, which is again saved to Azure Blob storage, together with the ...




	D365 for Finance and Operations Embedded Printing
The new embedded viewer solves these issues by displaying documents inline in the browser, using an embedded PDF viewer. Major benefits include the screen render, which matches the printed document exactly, as both are drawn from the same PDF, and the ability to print to any printer connected to the user's computer.




	How to read pdf file from Microsoft Dynamics D365fo in powerapps?
If so, I think you can connect the table of D365 F&O to PowerApps, and add a PdfViewer control, then set the Document property like this to show the first PDF file in attachment field. First (First ('Table Name').Attachment).Value. Hope this helps. Sik.




	Save PDF Documents from D365FO in Cloud to Local File System
Docentric introduces a new printing option Print as PDF that enables routing of PDF files from Dynamics 365 for Finance and Operations in the cloud to the local file system, for example a shared network folder. The Print as PDF feature can be used only when DRA (Document Routing Agent) is running as a Windows service.




	Export button disabled in reportviewer in D365
1 Answer Sorted by: 2 Turns out that you need to enable Report PDF viewer and related features in Feature management. Looks like they deprecated all export formats of SSRS report viewer.




	Viewer
Tags: D365FO, Free Edition, Viewer. No comments. No matter if you are using Docentric AX Free Edition or the full product version, you can use Docentric Viewer to preview built-in SSRS report designs. This is also true for Print Management reports such as Customer invoices, Sales order confirmations, Purchase orders, etc.




	Financial reporting overview
Install the Financial reporting add-in. The Financial reporting add-in lets financial and business professionals create, maintain, deploy, and view financial statements. Financial reporting includes dimension support. Therefore, account segments or dimensions are immediately available.
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